Problem Description
Another browser related issue that we have encountered during the upgrade is with buttons not painting correctly and only the text on the button appearing, see the “Search” and “Clear” buttons below.
[image: ]Text appears but no button

Problem Resolution
To resolve this issue, you need to clear your browser cache and the instructions below will show you how to do that for both Internet Explore and Google Chrome.
In Internet Explorer 11
Click on the wheel icon in the upper right hand corner.   
[image: ]
Once the menu appears, click on “Internet Options”
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	When it pop-up opens up, click on the Delete… button


	
 

When the pop-up appears, leave the existing checkboxes as they are and click the “Delete” Button.
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	Once the browser cache has been cleared, the “Internet Options” screen will reappear, click “OK”


	
We will also need to check one more thing while in Internet Explorer, the Compatibility View settings, click on the link
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	A popup will appear, if you do not see the words “ohio.gov” here, you will need to add them. To add them if they are not appearing, click in the “Add this website:” line and type in “ohio.gov” and then click Add to the right and they should appear.
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Once the box disappears, click the refresh page button, or hit the F5 key on your keyboard to refresh your screen and you should see the buttons appear in the appropriate places.
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In Chrome 
Click on the three vertical dots on the far right hand side;
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The menu appears, click on “Settings”
[image: ]
A new tab will appear, click on “History” on the left hand side of the screen
[image: ]
The history page appears, click on the “Clear browsing data…” button
[image: ]
The pop-up screen appears, click the “Clear browsing data”, after deleting the cache, the window will disappear and take you back to the new tab.  You can delete the tab and continue working in OAKS.
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Get back to the OAKS application window, click the refresh page button, or hit the F5 key on your keyboard to refresh your screen and you should see the buttons appear in the appropriate places.
[image: ]
As a last resort, if all of the above instructions do not solve your problems, you may need to RESET your browser;  A caveat, because this will reset many IE settings to default, you may want to check with your Agency Desktop support people to confirm what certain security settings may need to be once the reset is accomplished.
Internet Explorer 11

[image: ]
Once the menu appears, click on “Internet Options”
	[image: ]
	Once the window appears, click on the advance tab (far right tab).  You will see a “Reset…” button toward the bottom of the pop-up, click it.


	The box to the right appears, click the checkbox, “Delete Personal settings” and click Reset
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	The box to the left will appears as it resets all of the IE settings, click close when the green checkmarks all appear and then both windows will disappear.  At this point, you will want to quit Internet Explorer and then start the signin to OAKS process all over.  You should be able to then accomplish your browser tasks.





Chrome
Click on the three vertical dots on the far right hand side;
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The menu appears, click on “Settings”
[image: ]
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	Scroll to the bottom of the Settings menu and you should see a “Show advanced settings…” link, click it


	It will expand the current menu and show more options, scroll to the bottom again and you should see a “Reset settings” button.
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	The pop-up to the left appears, click the “Reset” button, once it has finished resetting, it will take you back to the setting tab.  Close the browser window and start the process of signing into OAKS from the beginning.
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