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Change or Set Up Forgotten Password Help

The Forgotten Password feature enables the system to verify a user's authenticity when requesting a
new password. If the user enters the appropriate response, then the system automatically emails a new

password.

Visit http://myohio.gov. Enter your
User ID and Password and click
Sign In.

Employee Signon

User ID: : \\

Step 1 |
For User ID and Password assistance
please contact Password: @
1-800-409-1205. | ‘
Home MyinfoW Time & Money W  Health &
= Summary
+ Phone Numbers
Move your cursor over the My Info tab + Home and Mailing Address
in the top toolbar after logging in. « Email Addresses
Step 2 * Name Chan

Select Setup Forgotten Password
Question from the drop-down list.

« Emergency Contacts

myQhio Account Settings
Setup Forgot Password Question
News Subscriptions
Account Password

Step 3

In the Question box, select a
question.

In the Response box, enter the
expected answer.

Then click Save.

Set Up Forgotten Password Question

If you forget your password, you can have a new password emailed to you.
Select a question, enter your response below, & click Save.

Question: |".“."hat is your favorite color? j

Select from the lizt of questions.

Response: [purple

Save Return to Home

Step 4

The system will now automatically
email a new password when the
current one is forgotten and you would
like to reset it without contacting the
helpdesk.

Save Confirmation

“ Your changes have heen saved successfully.

For additional support, contact HR Customer Service at 1-800-409-1205 l1|Page
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